MW oonor

Peer to Peer Campaign Frequently Asked Questions

Table of Contents

(SR 2T o | T OO OO OO O RR TP RPUPTPPPON 2
What are the benefits of using a P2P campaign instead of sharing a donation page linke ...................... 2
What tfraining videos and instructions are available for me to prepare for my campaign? ...................... 2
Do | have to activate the advanced portal 1o host a P2P CamMpPQign .......oeeeieeeeiieeeieee e 2

(@iSTe] ol a1 @le] g oTe e 1o ] o TN SRR 2
Why are there three date ranges associated with a P2P campaign@ .......ccceeeeiieeeciiieciiieceee e 2
Can | prevent teams from DEING CreQTEA?Z .....cc.viiiiiee et et e e e e ear e e e eaeaeas 4
What if we only want teams and no individual fUNAIQISEIS2 ........cooiuiieeiiieeeiee e e e 4
Can | put a cap on the number of teaM MEMIDEIS2 ........ooviiiiiieeeee e e 5
How do | share the campaign with prospective fUNArQISEIS? .......c..ooecviiieiiiiiieeeee e 5
How can | link a survey to a P2P campaign if | need more information from the fundraiserse? .................. 5

LINKING TO QN EVENT 1ttt et e e et e e e tb e e e tbe e e eabeeeeaaseeeeabeeesssseeasssesessaeesabaseanssesennsaessnseeans 6
What if | have event levels that don't need to create portal fundraising pages, like sponsorships? ........ 6
What if some people want to participate in the event, but not be a fundraiser?...........cocoveeviiieccineenen. 6
What if there are kids participating in the event and we don’t need to get their contact informatione 6
If I'm having an event, do | have to link the P2P campaign to the event page? ..........cccoveeeviieeieccneeen, 7

SUPPOMTING FUNGIQISETS ...ttt et et ettt ea e e et e e eta e e eeaaeeeeateeeeteeeeetseeeeateeeentseesasseeasseseenseeeaseeas 7
Are there any documents | can share with my fundraisings fo give them instructions?............ccccoeevveeneen. 7
Canllogin and see a fUNAIQISEr'S POMTAIZ ......iiiiiiiiciiee ettt et e et e e e et eesaraeestaeeeseseeesssaeeensaeas 7
Can someone participate who doesn’t create the page in the portal? ..o, 8
Can participants create their own text-2-give COAE ...t 8
What if someone wants 10 ChANGE TEAMISZ ....cc.uiiiiiiieceee et et eba e e e eb e e easeeeeaaaeas 9
How can | change the role that someone has for a team — make a new team leader? ........cccooveeeeenne 9
Can | AeaChivate O PAMICHDANTZ ... e et e e e e et e e e e eettaeeeeeeetaaeeeeeenanreeeeennes 9

[d[=Tele[cT e lale B le)aTe ] (o] o SRR PR 9
Can |l link a donation page 10 a P2P CAMPQIGNT ......ooiiiiieeee ettt ettt e e e 9
Can | get a notification if someone makes a donNAtoN2 ..o 10
What if | need to change the participant or team that is getting credit for a donation?....................... 10
How do | collect the payments for pledges MAAE2........cooviiiiiii it 11

(@fe] 010018 gl lele ] 11e] o KOO USSP RPN 12
How can [ reach out O The FUNAIQISETST ......vieeiiieeiee ettt ettt e et e e e e e s e e e ebeeesnsaeeseneas 12
What are the benefits of milestones and DAAGESZ.....cc..viiiiiiiicii e e 12
What kind of milestones and badges CAN | Create? ........ooviieciiiicciie et 13
How can | notify fundraising participants when they haven't reached their goalse.........ccccccvvveeiveeeneen. 15
What are the options for sending thank you acknowledgments to P2P donors?g ..........cccecveeviieeeciiee e, 16

=T eTe] 1 11 0T TR OO OO OO PSP PTOTPRRUPRRPRRIOt 16
What is the difference between the Summary View and the Detail View on the P2P Dashboard? ....... 16
How do | see all the donations for A P2P CAMPQIGNT ....ecoeiiiieiieeieee e et 17

How do | see the money raised by the FE8AMZ .....c..oiiiiie et 18



DonorView P2P Campaigns FAQs
Rev 2 June 2026

Pre-Event

What are the benefits of using a P2P campaign instead of sharing a donation page link?

1.

A Peer-2-Peer (P2P) campaign is designed to allow you to see all of the donations
related to a specific fundraiser or team on the P2P Dashboard.

P2P campaigns let you recognize participant fundraisers when they reach certain
milestones defined by you - which is a great way to keep them engaged in the process.

The P2P campaign pages include widgets like overall progress on goal, top participants,
and top teams to be able to share on your website.

The P2P campaign allows fundraisers to create their own personal pages and share their
personal stories, images, and updates.

The participants can also see who has contributed to their page and communicate with
them via email.

Participants can also create their own text-2-give codes to share with their friends and
family and allow easy donations via text links.

What training videos and instructions are available for me to prepare for my campaign?

1.
2.
3.

Peer to Peer Fundraising - https://vimeo.com/197190005/45f2587426
Peer to Peer Event - hitps://vimeo.com/763864527/4ab179c72a

P2P Campaigns Guides and Checklist Support Article —
https://support.donorview.com/en/support/solutions/articles/2000236877-p2p-quide-
and-checklist

Participant Fundraisers Guides —
https://support.donorview.com/en/support/solutions/articles/20002346807-are-there-
instructions-for-fundraisers-to-set-up-their-pages-

General Peer to Peer Support Articles -
https://support.donorview.com/en/support/solutions/folders/2000161307

Managing the Portal and Portal Users Support Articles -
https://support.donorview.com/en/support/solutions/folders/2000175741

Do | have to activate the advanced portal to host a P2P campaign?

1.
2.

No, the advanced portal does not need to be activated for a P2P campaign.

The standard portal is active for any P2P campaigns or auctions.

Creating the Campaign

Why are there three date ranges associated with a P2P campaign?

1.

The three dates allow you to customize when the pages are visible to the public and to
fundraisers.
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2. At the top of the P2P Campaign Settings tab enter the Event Start Date and Event End
Date if the P2P is linked to an event. If it is not linked fo an event, you can leave those

fields blank.

3. The Fundraising Begin Date and Fundraising End Date ficlds are the dates that donations
can be made on the participant’s pages.

a. Outside of these dates, the pages are not viewable by the public.

b. Fundraising usually begins before the event start and can extend past the event
end date.

4. The Active to Participant Begin Date and Active to Participant End Date are the dates
that the pages are viewable to the participant fundraisers from the portal.

a. Outside of these dates, the pages are not editable or sharable.

b. The participants typically have some time to update their pages prior to
beginning the fundraising and keeping it open after the end of the fundraising
allows them to send thank you messages to donors and team members and see
final results for their personal and feam pages.

MWy conorview (@} | & Workspace v 2 Peer To Peer v Helping the Kids v @JJ v
Acknowledgement Info YWgFAZNeENETChRSISRIE  VWidget Settings Thank You Message Preview & Publish
>: VIRTUAL 5K
ad Status: Complated Status: Completec Status: Completed

Campaign Information
Page Title Alignment

= Left =Center =Right
Title Target Amount Goal Category Goal Chart Type Event Start Date Event End Date

Donate to help the kids! $20,000.00 : 5k Race ~ Thermometer v 7312024332, B ©® 7312024110, H ©
Fundraising Begin Date Fundraising End Date Active to Participant Begin Date Active to Participant End Date

6/7/2024 5:00 PM B ® 8/15/2024 12:00 AM B © 5/31/2024 7:00 PM B ® 8/31/2024 11:00 PM B ©
Page Content
Message

B I U a% | qnhe. X ¥ | (inhe.. X ¥ A v (O ~ E = £ E = = & = = Format v ¥

E Save & Next
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Can | prevent teams from being created?
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Yes, you can disable teams from both the P2P Campaign Settings and, if linked fo an event,
from the Events Settings tab.

@} | & Workspace v

Allow transactions in foreign

currencies

Allow Everyone To Pay Later

Disable Teams

Hide Amounts on Participant

Pages

NO

Send text when donation is

Notify When Page Created

NO

Allow to pay processing fee

Notify when donation is

submitted

Phonas

< Peer To Peer Vv

Processing Fee Comment

Pleaso add the process v

Pay Later Comment

1 would like to make a pledg

Send email notifications to

demo@donorview.com

Default to Pay Processing Fee

NO

Add 2 Phona

Require to Pay Proce

sssing Foe

NO

Helping the Kids Vv

o v

Notify Team Creator

[ | sovoston

M oonorviEw

NO

Connect to Peer-To-Peer
Campaign

YES

Peer-To-Peer Message

B I U e

(inhe... v

@} | CJ Workspace v

Peer-To-Peer Campaign

VIRTUAL 5K

Donate Page for Make a
Donation

Virual Gala
Event Button Label (30

characters max.)

Race or Start a Team

(inhe..

= Events v

Requires Event Ticket Purchase

Hide Gallery on Peer-To-Peer
anding Page

NO
Donation Button Label (30
characters max.}

Make a Donation

Allow Participant Team Setup

NO L

| When set to YES, the even!

Hida Chart on Peer-To-Peer
Landing Page

NO

Suppart Participant Button Labe!

(30 char. max.)

Support a Fundraiser

Remove Participant Only Role
for Attendees

NO
Support Team Button Label (30
sharacters max )

Support a Team

t poge will displey the option to Become a Participant,

Helping the Kids v @JJ v

Add Dependent Participant Only
Role

YES

| save || save s Nex

What if we only want teams and no individual fundraisers?

1.

Currently, there is no way to disable individual participants pages and only have tfeam

pages.

An individual participant must create their page first, before a team page can be

created.

You could provide instructions to your participant fundraisers to only share the team

page link.

Alternatively, you could also disable tfeams and only have one participant fundraiser
create a page and label it with a tfeam name.

Page 4 of 18



DonorView P2P Campaigns FAQs
Rev 2 June 2026
Can | put a cap on the number of team members?
1. Yes, you can limit the number of members on a team from the P2P Campaign Settings
page.

2. When the number of members is reached, that team is no longer visible in the list of
teams available to join from the event sign up page.

M conorview {a} | 2 Workspace v =) Events v Helping the Kids v @JJ v
NO

Auto Acknawledge Allow to pay processing fea Processing Fee Comment Default to Pay Processing Fee Require to Pay Processing Fee

Please add the process v NO NO
Allow Everyone To Pay Later Pay Later Due Date Pay Later Comment
12/27/2024 i I would like to make a pladg
Disable Teams Max Number Of Members Per
Team
NO o,
v

Hide Amounts on Participant Motify when daonation is Send email notifications to Natify Team Creator
Pages submitted

demo(@donorview.com

NO

Send text when donation is Phones Add a Phone

submitted
. 508.205.0243 © m
m Save & Next

How do | share the campaign with prospective fundraisers?

1. Ifitis a non-event P2P campaign or, if event registration is not required, you can share
the URL or QR code on the Preview & Publish tab.

2. For P2P campaigns linked to an event where the fundraiser needs to register or purchase
a ticket, share the URL, Text, or QR code from the event page.

3. You can share the links via an email marketing campaign, direct email or text message,
or by inserting the links or QR codes in a mail merge letter.

How can | link a survey to a P2P campaign if | need more information from the fundraisers?
1. You can consider two workflow options: send the survey prior to the P2P signup or after.

2. If you need to collect information as a screening process prior to the participants
accessing the campaign sign up, then create a survey and send it to prospective
fundraisers.

a. If you need to review the survey information prior to releasing the information, you
can use the Enable Internal Review feature to screen the candidates.

b. If you do not need to screen the candidates, you can include the link to register
for the P2P campaign or event page in the survey’s thank you message.

3. If you do not need to collect the information prior to the campaign or event sign up, you
can include the link to the survey as part of the initial invitation message, or if the P2P
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campaign is linked to an event, you can include it in the Documents section of the Event
Setup tab orin the registration thank you message.

Linking to an Event

What if | have event levels that don't need to create portal fundraising pages, like sponsorships?

1.

The decision on how to include options to participate or support an event depends on
whether or not their support will include admission or participation in the event.

If admission or a ticket to participate in the event is NOT included in the sponsorship, you
could make it an event add-ons.

a. Add-on purchases are not included in the event attendance list.

b. If only add-on purchase are selected, there will be no request for attendee
information or a link to create the portal fundraising page.

If the event level, like a sponsorship, does include some admission to the event, you
could also provide instructions in the Page Content & Display Options for them to select
Participant or Dependent Participant roles for any of the included aftendees.

You also have the option fo create a separate donation page or event page specifically
for sponsorships that is not linked to the P2P campaign if desired.

Note that if a separate sponsorship event page is created, any sponsor's attendees will
be listed only under that sponsorship event in the Event Atftendance grid. You cannot
view two events at one time in the Event Atftendance grid.

What if some people want to participate in the event, but not be a fundraiser?

1.

Use the Participant only role to participate in the event, but not create a fundraising
page.
A person with a participant only role still needs to provide an email address.

A person with a participant only role can also be included as a member of feam, but not
have their own fundraising page.

What if there are kids participating in the event and we don’t need to get their contact
information?

1.

For participants that you do not need to communicate with directly, like children, you
can activate the Add Dependent Participant Only Role by selecting the toggle to YES.

Dependent participants will be shown in the Event Attendance grid but will not have a
constituent profile record created.

Dependent parficipants are still counted in the total number of constituents.
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B oonorview @} | & Workspace v = Events W T v Helping the Kids v @JJ v
Advanced Settings
Auction Event
NO
Connect to Peer-To-Peer Pear-To-Paer Campaign Requires Event Ticket Purchase  Allow Participant Team Setup
Campaign
Team Hope Walk - Nortl v NO NO
Donate Page for Make a Hide Gallery on Peer-To-Peer Hide Chart on Peer-To-Peer Remove Participant Only Role Add Dependent Participant Only
Donation Landing Page Landing Page for Attendees Role
Select Donate Page v NO NO NO
Ewvent Button Label (30 Donation Button Label (30 Support Participant Button Label Support Team Button Label (30
characters m: characters max.) (30 char. max.) characters max.)
Be a Fundraiser/Start a Tea Make a Donation Support a Fundraise Support a Team
Peer-To-Peer Message
B I U aws {inhe... ¥ (inhe.. v A v O ~ E E E S = (=]
L @ SaIEERe

If I'm having an event, do | have to link the P2P campaign to the event page?

1. No, there is not a requirement to link a P2P campaign to an event, even if the campaign
is intended to support the fundraising efforts fied to that event.

2. By default, when setting up an event that is linked to a P2P campaign, if you turn on
Capture Attendee Info under the Aftendee Info tab, one of the roles can be participant
only, which would not include the link to set up a portal account.

3. If you would like to make participation in the P2P portion optional, you could also choose
not to link it to the event and instead include the link fo the P2P campaign in the event
registration thank you message.

Supporting Fundraisers
Are there any documents | can share with my fundraisings to give them instructions?

Yes, there are two documents available for you to update and use as your own instructions
available in the support articles here:
https://support.donorview.com/en/support/solutions/articles/2000236807-are-there-instructions-
for-fundraisers-to-set-up-their-pages-

Can |l login and see a fundraiser’s portal?

1. Yes, from the Portal Users grid located in the menu under your organization’s name
Users>Portal Users or by clicking on the edit icon on the participant’s row on the P2P
Dashboard Summary grid.

2. Logging into the constituent’s portal account will log you out of DonorView. You cannot
be logged into DonorView and the portal af the same time.

3. You will be able to make changes and edits to the fundraiser’s page or see any issues
they may be having.
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4. After updating the participant’s page, be sure to sign out of the portal using the link
under the User icon in the top right corner of the portal. You will need to log back info
the DonorView platform.

Can someone participate who doesn’t create the page in the portal?

1. Inorder to be listed as a participant fundraiser, a fundraising page must be created in
the portal.

2. You can log into the participant fundraiser’s portal account and create their page on
their behalf. This way their name would also be shown on the participant fundraiser’s list.

3. The person could also share another team or person’s fundraising page link; however,
they will not receive credit for the donations. The credit will go to the team or person’s
page where the donation is made.

Can participants create their own text-2-give code?
1. Yes, but you will need to enable that feature on the P2P campaign Settings Tab.

@} | ) Workspace v Z Peer To Peer v 5 Helping the Kids v @ JJ v

"
— v

Hide Amounts on Participant Pages Neotify when donation is submitted

NO
-— Mo -

Sand text when donation is submitted
—

NO

Allow Fundraisers to Setup Text Message Codes
—_——

YES -

Donation by check instructions

Aftention Organization Name

2. After they create their page, they can click on the link to Edit Text-2-Give code.

3. Donors can text that alpha-numeric code to your organization’s text phone number and
receive a link back to that fundraiser’'s mobile optimized page.
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What if someone wants to change teams?

1. From the participant fundraisers portal page, they can click on the blue button Remove
myself from this team.

2.  Any donations made to this fundraiser’s page will be removed from the team'’s total.

How can | change the role that someone has for a team - make a new team leader?

1. If atfeam leader can no longer participate, there is not a direct way to assign a new
team leader.

2. However, you can have the other feam members remove themselves from the team
and the new team leader will create a new team.

3. Once the new team is created, the other members can join the new team.

Can | deactivate a participant?

Yes, from the P2P Dashboard, click on the link on the left side of the grid. Type YES in the new
window fo delete the page and remove the participant’s link to the tfeam as well.

Delete Participant Page?

Please note that ALL page posts will be deleted
PERMANENTLY. Also the participant will be excluded from any
teams associated with the page. This action cannot be undone.

Please type “YES" into the text box to delete.
\

Pledges and Donations

Can | link a donation page to a P2P campaign?

Yes, in the Additional Options section at the bottom of the Donation Page Seftings tab, you can
link your donation page to a P2P campaign so that donors can choose a participant or team to

support.
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M conorview  (a} | CJWorkspace v [~ Fundraising v Helping the Kids v @ JJ v

Notify when denation is
submitted

NO

Send text when donation is

submitted
NO
Connect to Peer-To-Peer Peer-To-Peer Campaign Participant Label
Campaign
p ~ Adopt A Classroom - STEAM Projects v My Donation is in Support of
YES
Payment Page Hide from donor portal Enable Captcha Address Information NOT Inactive Allow donor to subscribe for text
- - - ~ Required - messages
NO NO YES NO ) )
NO & NO

Hide Option to Notify Via Text

@ Save & Next

Can | get a notification if someone makes a donation?

1. Yes, up to 5 emails can get a nofification every time a donation is made by toggling
Notify when donation is submitted to YES on the P2P Campaign Settings tab.

2. The fundraiser and the tfeam leader can also get a noftification by activating the toggle
Notify Team Creator to YES as well.

M conorviEw @} | & Workspace v 2 Peer To Peer v Helping the Kids v @ JJ v
NO
Disable Teams Max Number Of Members Per Team
NO s
v
Hide Amounts on Participant Pages Notify when donation is submitted Send email notifications to Notify Team Creator
NO YES name@email com

Send text when donation is submitted

NO

What if | need to change the participant or team that is getting credit for a donation?

1. If a participant drops out, you may need to redirect the donation to another participant
fundraiser or team.

2. You may also need to manually identify a donation link for checks or cash received.

3. You can open an existing donation by clicking on the amount donated from the P2P
Dashboard’s Details view.
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M conorviEw @} | & Workspace v 2 Peer To Peer v Helping the Kids v @ JJ v
Views ~  Peer To Peer Fund Raising -[Detail
Milestone Milestone Met
=
Clear All . & Switch to -
% Filter 1T Sort g7 Actions VIRTUAL 5K ¥ Select Milestone v NO | [
B8 My Views Summary
Default Participant Last Nama : Participant First Name Last Name/Constituent ¥ First Name : Amount H Pledge Amount : Part
Participant Fundraising :
™ .. Jones Allison Jones Allison $25.00 50.00 o
Team Fundraising
X . Meyers Amanda Jones Brad $100 Giﬁ 50.00 hitp:
R ~ &R .. Bondar Andrey Murray Owain $0.00 $20.00 http
&R .. Jones Brad Stouffer Daniet $25.00 $0.00 hitp:
Clear Queries ¢

4. In the donation record, scroll to the Peer to Peer Gift toggle and select the appropriate
fundraiser or team to transfer to donation link to.

a} | CJ Workspace v < Peer To Peer v v Helping the Kids v @ JJ v
Search Contact -
Gifts ledges Interactions Documents Relationships Events Event Attendance Auctions Memberships ne Tracking Engagement Custom Forms
SuveysForms  Email Campaigns  Payment Options
Grant
NO
Peer To Peer Gift Campaign Participant/Team /
YES VIRTUAL 5K v Meyers, Amanda v ‘
) Q  jone

Sponsorship Gift

NO Select Participant or Team

Anonymous

NO

Memo

Total 2 records found

Description

How do | collect the payments for pledges made?

1. If you have enabled the Pay later option for donations, they will appear on the P2P
Dashboard under the pledge column in the Detail View.

& conorview &t | &) Workspace v |~ Fundraising v % v Helpil

Pledges - Detail (Defaul)

o L
S Filter LT Sort 47 Actions = Switch to Summary
Mail Me... Last Name/Constituent §  me H Remaining Balance ~ : Due Amount  } Event H Appeal - For H Fund H I
& Murray $20.00 $20.00 Sk Race P2p Marathon P2P Fund

2. You can click on the donor’'s email address under the Email column (be sure NOT to
select the Participant’s Email) to send a direct email message to the donor.

3. The direct email message can be customized with merge fields to include pledge
amount and due date.

Page 11 of 18



DonorView P2P Campaigns FAQs
Rev 2 June 2026

4. You also see the pledges for the P2P campaign listed in the Gifts Grid and the Pledges
Grid and can send mail merge template letters from the Actions menu in either grid.

Communications
How can | reach out to the fundraisers?

1. From the P2P Dashboard’s Detail View, you can create email lists, send direct emails, and
text messages using the Actions menu.

2. The Detail View will include all participant fundraisers, even those that have not raised
any money yet.

3. The Summary View only includes fundraisers who have successfully recorded a
transaction (like their ticket purchase) or received a donation credited to their page.

4. Email lists and messages are sent only to the participant fundraisers, not to donors shown
on the grid.

What are the benefits of milestones and badges?

1. Creating milestones can help with reporting on the P2P Dashboard as well as keeping
fundraising participants engaged in the process.

2. The milestones created using the Milestones & Badges page are shown at the top of the
P2P Dashboard.

a. You can select the milestone on the Summary or Detail View and see which
participants have met or have not met the milestone.

b. To see fundraising parficipants or teams which have not raised any donations yet
use the Detail View.

S oonorview @} | CJ)Workspace v = Peer To Peer v Helping the Kids v @JJ v
Views A Peer To Peer Fund Raising - Summary
Milestone Milestone Met
Clear Al T Switch
08 My Views " Filter 1 Sort g7 Actions to VIRTUAL 5K |- Advanced Analytics
BE My Views
Detail
Defaull
Participant Fundraising Participant Last Name 1 H articipant First Name  § Last Name/Constituent 3 cipant F
leam Fundraising R sefiies
R . e app
Quick Queries ~ = bit Iy INDZHQh
Tea
™ m [ it ly1 Gyl 2h
Clear Queries
@ Includes

3. Setting up a milestone and badge wiill also automatically notify the fundraising
participant or feam when they have reached the trigger as well as place a badge on
their fundraising page.

a. These nofifications give you an opportunity to thank and encourage your
fundraisers.

b. The badges also show visitors to the fundraiser’s page how your organization
recognizes and appreciates their efforts.
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What kind of milestones and badges can | create?

1. You can create milestones for your campaign, and some can include a badge to be
displayed on the fundraiser's page. See the example below for Brad Jones' fundraising
page where the badges he has earned are shown below his Personal Story.

Hesping me ics & bacousisgomston - Do ByoRD

Raised: $6,470 Neea: $1,530

100%
Donation Amount

$8,000

O Raised:

$6,470

Reisedby 10peoplen 7 yess
Supporta Grest Causse: My Supporters

$25.00 2ierzace
seommos,

$20.00 =

$175.00 sieersace

\Whesher I's 2n amietc chalienge. 3 spectal 0ocasion, OF jour WA St you G pt e Ao M Anralg o cbarenwee. | $9,000.00  Tvemae
nes Rmost

00, OF J0Ur OWA €187, 104 €21 Pt e "Rt 11 Amdralsing %o CKren WO

@ E f@ﬁ g W:“” _

57 Dogress this weskend - It going

AU tobe nics aay forarun

Gresteigoetor 2 rnl

Race cay13 gesng coser|

2. Hovering over the badge will reveal what was accomplished to earn the badge.

3. Milestone and Badges are set up by accessing the page in the P2P module.

4. Click on +New to create a new milestone or use the Actions menu fo copy an existing
milestone.

& | [ Workspace v  Peer To Peer v Helping the Kids v @ JJ v

Milestones and Badges F2P Dashboard *

Campaign Pages
T New & Actions Milestones & Badges
Name i Tomplate * = — i SendMi
P2P Goal Reminder Email Scheduled d

5. After completing the Acknowledgement tab information, on the Settings tab you will
select which P2P campaigns this milestone will apply fo.

6. You can import your own image for the badge (file size <1 MB and image size 120 x 120
pixels) or click on Select from Library to choose one that is already created.
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Helping the Kids v @JJ v

l Peer-To-Peer Campaigns to send milestone & badge to J

« VIRTUAL 5K

28

e [ soeires

7. With your badge image identified, you can select the milestone trigger to generate the
message and badge.

a. Amount Raised is the amount of donations raised by an individual participant
fundraiser.

b. Amount Raised by Team is the amount of donations raised by the Team and
everyone on the team.

c. Number of Days is a trigger o send a notice if the participant has NOT reached
their goals. You can read more about this feature in this article:
https://support.donorview.com/en/support/solutions/articles/2000237186-how-
can-i-noftify-fundraising-participants-when-they-haven't-reached-their-goals

d. Number of Donations is the total number of tfransactions that have been
recorded for that individual participant's page.

e. Number of Emails Sent is the total number of emails that the participant fundraiser
has sent using the portal's Send Email feature.

f.  Number of Team Members is the number of individual fundraising partficipants
who have joined the team. They do not have to have any donations yet.

g. Percentage Raised is the percentage they have raised towards their fundraising
goal as shown on their page.

h. Personal Goal Achieved will recognize when the individual fundraiser reached
their fundraising goal.

i. Personal Story Created will recognize entering and saving text in the Personal
Story area of the fundraiser's page.

j-  Team Created will recognize the creation of a team page.

k. Team Goal Achieved will go to all the team members and the team page fo
recognize achieving the team fundraising goal.
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Send Epabled )
Amount Raised ~ YES

Amount Raised k

Armount Raised by Team
Murnber of Days

MNumber of Donations
Number of Emails Sent
Number of Team Members
Percentage Raised
Personal Goal Achieved
Personal Story Created
Team Created

Team Goal Achieved

'
L

8. Be sure to mark the milestone as Enabled YES to activate it.

9. You can continue on to the Attach Template tab to create the email template that will
be sent when that milestone is achieved or when the reminder is sent that they have not
yet reached their goal.

10. On the final tab, Schedule, you can send a test email if you would like to check the email
template.

How can | notify fundraising participants when they haven’t reached their goals?

1. The Number of Days frigger in the Milestones & Badges Setting Tab allows you to notify
fundraising participants when they have not achieved specific milestones.

B conorview @} | & Workspace v 2 Peer To Peer v Helping the Kids v @ JJ v

ol

Send Enabled
MNumber of Days A 'ES

day(s) Before Event ~ and Select Criteria 3

Select Critena

Number of Donations Has Not Reached
Amount Raised Has Not Reached
Percentage Raised Has Not Reached
Fundraising Page Is Not Customized

m Save & Next J

2. You will identify the number of days either before or after the event to send the message.

3. Nofte that an event date range must be entered in the P2P campaign page Settings tab
to use this feature.
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4. Choose what criteria under Select Criteria o use and set the Enabled toggle to YES.
5. You can customize the email message sent under the Attach Template tab.

6. On the Schedule tab, you can also send a test email if you'd like to verify the links and
check spelling.

What are the options for sending thank you acknowledgments to P2P donors?

1. Each donor will receive an automatic thank you message you create in the P2P
Campaign page.

2. You can customize the message and include things like links to your webpage where you
are sharing the progress widgets for the P2P campaign.

3. Setting up your P2P campaign, you should also identify the For-Fund-Event-Appeal as
applicable.

4. You can see all donations to a particular For-Fund-Event-Appeal on the Gifts Grid and
use the Actions menu to send additional thank you acknowledgements using the Mail
Merge feature.

Reporting
What is the difference between the Summary View and the Detail View on the P2P Dashboard?

1. The summary view shows the total donations received for a specific fundraiser or team in
the Amount column.

Helping the Kids v @ JJ v

DoNORVIEW
Views A~ Peer To Peer Fund Raising { Summary I
Milestone Milestone Met
lear A
l x -

l= Advanced Analytics

B %

>
z %

=]
";‘é o

¥Y KN

%

%

Keep Minimized Total: $26,385.00

2. The detail view shows each contribution linked to the P2P campaign.

a. The donor’'s name is shown in the Last Name/Constituent column and the page
the donation is linked to under the Parficipant Last Name column.

b. Teams also become constituent’s and any donations made specifically to a
team will be shown linked to the team name.
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DONORVIEW @} | ) Workspace v = Peer To Peer v g Helping the Kids v @ JJ v
Views ~  Peer To Peer Fund Raising { Detail
Milestone Milestone Met
= i S
Clear Al 5 = Switchto -
S Filter 1T Sort & Actions s VIRTUAL 5K ¥ Select Milestone v @ Mo =2 Advanced Analytic
8 My Views ummary
Default Participant Last Name  § | Participant Fiest Name | LastName/Constituent 3 First Name i Amaunt i PledgeAmount  Team Name ! Particip
Participant Fundraising
W Jones Allison Jones Allison §25.00 000 Wonder Kids https //ap)
Team Fundraising
™R Meyers Amanda Jones Brad $100.00 $0.00 hittps-i/ap|
Quick Queries ~ TR . Bondar Andrey Murray Owain $0.00 $20.00 Team Andrey http:Macs
™. Jones Brad Stouffer Daniel $25.00 $0.00 Wonder Kids hitps:/fap
Clear Queries
TR . Stouffer Daniel Stouffer Daniel $35.00 $0.00 Team Teddy hitps ffap
® Includes <
R . Lynch-Stouffer Teddy Stouffer Daniel $35.00 $0.00 Team Teddy hittps:i/ap)
Amount
TR . Lynch-Stouffer 8en Lynch-Stouffer Ben $20.00 $0.00 Team Teddy htips:i/ap
Dales
&R . Adame Heather Adams Heather $50.00 $0.00 hittps:i/ap
Participant Goal
Adams ohny Adams Heather $15.00 $0.00
Team Name
™R . Jones Brad Dickerson Rache 52000 5000 Wonder Kids hitps-iap
Team Leader
T, Tyler Heather Tyler Heather $20.00 $0.00 https:i/ap
™R . Bootley Chelsea Boatley Chelsea $2000 $0.00 Bob's Team https {/ap
Total: §26,385.00 Total: $20.00
Keep Minimized

How do | see all the donations for a P2P campaign?

1. The P2P Summary Dashboard found under the Workspace menu shows graphs for the
most current P2P campaign.

a. The entire dashboard can be exported as a pdf file using the icon in the fop right
corner of the screen.

b. The individual graphs can be exported as a pdf or image file using the icons in
the top right corner of each graph.

@} | CJWorkspace v Z Peer To Peer v ; Helping the Kids v @ JJ v
R .
nB VIRTUAL 5K Goal B <

— Goal Amount oo
526,305 = CumemAmont | | e Top Teams of VIRTUAL 5K
B Wonder Kids
10470  Team Kids
$20,000 @ Bob's Team

Top Participants of VIRTUAL 5K $5 y 000
= ::::;gr:ltsh Largest single Largest donation Largest donation

$6,470 M Brad Jones . Py
donation amount donor name participant name

35741 56,600
[ Jenniter Blake
Il Brent Scott
$3,975
- % of participants % of teams Average
- reached goal reached goal donation amount

2. The total raised so far for the campaign is shown under the Amount column.

@ Run with Us
56120 B Team Teddy
$6.761
$620
590

“r

James Zocera Nancy Smith

e

3. The P2P Dashboard Detail view will show each individual donation or pledge.
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How do | see the money raised by the team?
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1. To see the total raised by each team, export the data from the summary view to Excel.

2. Sort the Team Name column by clicking on the column or using the Sort feature.

By oononviEw

@t | & Waorkspace v = Peer To Peer v

Helping the Kids v @ JJ v

Views

Clear All
88 My Views

Default

Team Fundreising

Quick Queries

Clear Queries
@ Includes
Amount
Participant Goal
Team Name

Team Leader

~

Participant Fundraising

Peer To Peer Fund Raising - Summary (pefault

o =
Y Filter 1T Sort & Actions
Farticipant LastMame | Participant First Name  §
WM. Meyers Amanda
W . Ada Heather
™. Heather

%
@
o

¢ D deffies .
W Baey o
DR . Run with Us
. Cute Sally
™. Band o

%%
ERR |

&

Switch
to VIRTUAL 5K
Detail

Amount

$100.00

§65.00

64 00

§20.00

56,7

520.00

Total: $26,385.00

Milestone

¥ Select Milestone

Pledge Amount Farticipant Page

5100.00 hitps app donorview com/ W)
$0.00 hitps Happ donarview.com/JMX1
544 00 hitps Happ.donorview.

$0.00 hitps Napp. donorview com/mdsxdvs

hitps fiapp donarview com/zABY

hitps fiapp donar

hitp:ocalhost 53256:3yyrR

hitgrdbit y/IND2HOR
hitpibit y/1GyI2NG

50.00 htps #app donorview.comAWBvmY

Total: $25,815.00

Milzstone Met

MO | |= Advanced Analytics

Fage Name

Bob's Teas Che:
Bob's Team
Kids Can Run
Run with U
Run with U:
Team Ancrey

Team Kids

Team Kids

Bethany Frit

Team Kids

3. Export the data to Excel using the Actions menu.

4. From Excel, you can sum the amounts for each team.

I ] & AN ===72
i3 B & A
< -
Clipboard & Font
SUM v X~/ fr | =SUM(F26:F28)
E F AX AY AZ
1 Team Name Amount
5 |Bob's Team $20.00
6 |Bob's Team $6,741 00
7 $6,990 00
8
9 |Kids Can Run $75.00
10
11 |Run with Us $600.00
12 |Run with Us $20.00
13 $620.00
14
15 |Team Andrey $20.00
16
17 | Team Kids $1,500.00
18 |Team Kids $6,600.00
19 | Team Kids $20.00
20 $8,120.00
21
22 |Team Teddy $20.00
23 |Team Teddy $70.00
24 $90.00
25
26 |Wonder Kids $6,470.00
27 \Wonder Kids $3,975.00
28 |Wonder Kids $25.00
29 =SUM(F26:F28)
30 [ SUM(numbert, [number2], .)
31
20
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