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DonorView Iraining
& Support Options



Navigating Your Options
* Training Opportunities

* Support Plans

“You don’t have to be great to start, but you
have to start to be great.” — Zig Ziglar



VWhat Is the difference between
training and support?

* [raining is proactive knowledge-building,

learning skills to become proficient in
using the software.

* Support provides assistance with quick
guestions, clarifying instructions, and
troubleshooting issues.




Tralning
Opportunities

You can start training
anytime, but it is best to
start as soon as you plan
to use the software.

* Initial Training Video Series

o Start Strong: 10 Steps to DonorView Transition Success
o DonorView QuickStart: Mastering the Basics

o Next Steps:DonorView Training & Support Options (this video!)

* Go-Live Ready: Data Review

* Self-Directed Training

o Support Academy
o Support Videos & Articles

o Group Training Webinars

* CRM Power Hour

* Specialized Training Sessions

‘ OOOOOOOOO 4



Delivered after your

Initial Training Video Series cick-off call with

Implementation
» Start Strong: 10 Steps to DonorView Transition Success — Kick off your CRM Ma nager
journey with this guide to the 10 essential steps to help you prepare your data,

define workflows, and set the foundation for a smooth and successful transition. Learn the basics

ldentify your

* DonorView QuickStart: Mastering the Basics — Build a strong foundation with this workflows

core training, covering the essential features and workflows you’ll need to
confidently navigate and use the CRM in your day-to-day work. Determine your
next steps
* Next Steps: DonorView Training & Support Options - Explore the full range of A _
" . | . Prioritize learning
training and support options available to you, so you can choose the right

resources and sessions to support your role and learning journey. Access training

and support
resources
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Go-Live Data Review

B oonorview @} | & Workspace v [EFCRM ~ Helping the Kids v @ JJ v

* Not training, per se,
but an opportunity
N ) =) =) = - o to review your data

LYBUNT

Constituents (Training)

NEW g Mail Merge & : Last Name/Constituent H First Name : Profile Type : Company : Primary 1 Contact

. and pages with your

= Default
21st Section Realty Office Company Bryan

Mass Vols

RN Implementation

Demo 5-C Center at Barn Farm Company Leslie

Major Donors 5Liz Associates, LLC Company

= Donor Tax Letter 3 _ — M I I a e
o2 Shared Views © Create Account @ Sign In a g r

= Avg Gift = or> 5K

= Volunteers who give

ANNUAL GOLF EVENT

B * Ensure you

Clear Queries 100%

— = understand what

Keep Minimized
50%  Goal:

$75,000 your data looks like

0%  Raised:

~ JR INn the database

Come Enjoy the Day with Us!
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Support Academy

The Support Academy provides a structured training plan. It
IS especially effective for users who want to be proficientin
several areas of the software.

Support Site & Articles
The support site provides access to written articles and
Instructions on all the modules in the software.

Support Videos

Each module has at least one video covering the features in
the video.

Group Training Webinars

Depending on your support level, live group webinars are
taught via Zoom.

Self-
Directed
Tralning
Options

“Action is the foundational
key to all success.” — Pablo

Picasso




Links In User Settmgs Menu

@} CJWorkspace v

(2 @
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135
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Constituent Records by Type

~

(2 &

28 % -\

N %

https://app.donorview.com/AA/User/UserSettings

Constituent Count by Category

® Save the date

® Major Donor
Volunteer
Local Businesses

@® Holiday Card

® VvIP

® Restaurant Owners

® Tour

@ GALA Committee - 2020
Raise the Bid Attendee

== |ndividuals
== (Companies
Household

Helping the Kids v @ JJ v

f4 User Settings #

Cumulative Rece... v 5

DB & Support Site
POF

Cumulative Received A 01 Support Videos

$2,674,050
& Support Academy
% Recent Changes
(= Sign Out
$902,600 $790,639 $765333
$600,000
Al v

Constituents Constituents Constituents
added this week added this month added CYTD

Constituents Constituents Total

added FYTD never given constituents *
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Support Academy

Support Academy X

Support Academy makes training easy, engaging, and
convenient. You can learn at your own pace, on any device,
with clear modules that show exactly what you need to
complete. Interactive videos and quizzes make the material
more enjoyable, while progress tracking and reminders keep
you on track. With a simple interface, Academy gives you a
stress-free learning experience that supports your success.

Support Plan: Empower
Included Licenses: 1
Remaining Licenses: 1

License Status: Inactive

Support Academy X

Support Academy makes training easy, engaging, and
convenient. You can learn at your own pace, on any device,
with clear modules that show exactly what you need to
complete. Interactive videos and quizzes make the material
more enjoyable, while progress tracking and reminders keep
you on track. With a simple interface, Academy gives you a
stress-free learning experience that supports your succgg®

Launch Academy

Support Plan: Empower
Included Licenses: 1
Remaining Licenses: 0

License Status: Active
Cost of this license: $0.00/mo
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Support Academy

‘ DONORVIEW My Learning v Admin v Inbox University Release Notes _ Community” Help @ v .

e Support Academy automatically assigns
you to the Basic User Learning Path

DonorView Support Academy

Q, Search content by title, description, or tags b Th i S l.e a rn i n g p at h C Ove rS :

* Welcome Video (general overview of

i software)
v To Do Ll L * Basic Software Functions
) In Progress (3) > 0 3 .
P o . e User Settings
' Evenifs ’,ndrcusmg 'obne App Overdue In Progress
Modul Modul & Credlf Card
Do o S s 4 » CRM Module
DonorView Events Module D orView Fundraising Module orView Mobile App&
C dtC d Proce: wipers Not Started Completed
[0 Course [0 Course 17% [0 Course M
T T A * Werecommend completing all these
Recent Achievements Show Al >
T @' Oonotew s User courses to set the foundation for
T YT T T 9 DonorView Basic Software Functions
Path s .
wg 'mcll & Text 'onstifuenf 'Auctions Y DonorView Basic User a d d |t| O n a l le a rn | n g
i ’ Communications ’ Portal ’ Module » e
Features A 9 DonorView CRM Module
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Support Academy

* From a Learning Path, all your courses and
lesson modules will be listed in the
recommended order

e Clickthe “Play” arrow to start the module

* Courses include written instructions,
interactive links, quizzes and videos

* Time to complete each lesson depends on
your own speed and comprehension so you
can proceed at your own pace and review
material anytime

DonorView Intermediate User

Includes courses: Fundraising Module Course Email & Text Communications Course Events
Module Course Survey/Forms Module Course Volunteer Module Course

Start This Learning Path

Learning Path
0/5 Courses Completed

DonorView Fundraising Module

DONORVIEW FUNDRAISING [»| Fundraising Module Overview

Entering General Donations

[>| Acknowledging Donations

DONORVIEW EVENTS
Mg MODULE P . -
Fundraising Gifts Grid & Batch Acknowledgements
DONORVIEW ..
UL SURVEYSIFORMS MODULE Fundraising Reports
o1  DONORVIEW VOLUNTEER Processing Refunds
MODULE

Entering In-Kind Donations

MCGRCNCNCIIC

Entering Sinck Daonationg

‘ DONOR
Intermediate User Learning Path

Includes:
* Fundraising Module Course

» Email & Text Communications Course®
* Events Module Course®
» Survey/Forms Module Coursa®

.- Volunteer Module Course®

ey

©W W 0 O e

©

Optional @

Onsicnal (2
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Support Academy — Learning Library

Access the complete learning library to start any course
Learning Paths are listed first, which group together courses based on user needs and experience level

And all the individual courses are also listed in alphabetical order —just click the “play arrow” to start any course

M conorviEn

Filter

Sort By: Default

Live Session Available
i ) Yes

() No

Session Date

From

To

Assignment Type
|:| My Assigned

[ setf Enrolied

Completion Status
|:| In Progress
|:| Completed

] Not Started

Overdue

|:| Overdue Courses/Learning Paths

Compliance Status
|:| Compliant
|:| Not Compliant

|:| Compliance retake pericd

My Learning»  Admin ~  Inbox University Release Notes _ Community” Help

Search content by title, description, or tags

28 results

¥ oo ¥ oo ¥ oo ¥ oo ¥ oo
Admin User Learning Path Advanced User Learning Path Basic User Learning Path Membership Learning Path Intermediate User Learing Path
Includes: Includes: Includes: Includles:

+ Account Seffings Course
+ User Management Course
« Porlal Management Overview Course
+ Biling Information Course

. + Accounting Information Overview Coug

DonorView Admin Level User

DONOR

Accounting
Information

P

DonorView Accounting Information
Overview - QuickBooks Interface...

. « Report Buikder®

* Mobile App & Credit Cord Swipers Course Includes:
= suctions Module Course®

= Constituent Portal Course”

* Peer fo Peer Campaigns Module Course®
» Advanced Analytics”

* Fundraising Module Course

* Email & Text Communications Course*
* Evenls Module Course™

* Survey/Forms Module Course”

. . * Volunfeer Module Course®

DonorView General Memberships

* General Membership Module
+ Constituents Portal®

* Welcome Video
* Basic Software Funclions Course
s User Settings Course
. « CRM Module Course

DonorView Advanced User DonorView Basic User DonorView Intermediate User

Completed Not Started

) .
Basic

AdVIEEZ Software

An ( DonorView Auctions Module

Billing
Information

- .
This course covers sefting up virtual and in person auctions as well as linking -U n Ch Ons
auctions to events.
DonorView Advanced ¢y 0 stars @ 0 Languages lling Information
Click "play arrow" to }]

start a course

Mot Started

0% OD@
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Support Academy — Track your progress

“DONOR. EW My Learningv  Adminv Inbox University Release Notes _ Community” Help & v .

Content Library | DonorView Email & Text Communications

DonorView Email & Text Communications * Once you start a ny learni ng path
m Covers how to send di.rect em&.ailé, create email lists, edit L ; send email i I create
'mo“ 8 Text ponders, and view It also covers the opticnal texting features available in the software. O r C O u rS e , yo U C a n S e e yo u r
Communications .
’A Features e progress for the entire course,

and each lesson

i= Modules W Reviews

* Lessons can be performed out of
> Direct Email O order, but following the order

0% My Score

outlined will result in the best

> Email Marketing - Email Lists (Contacts) ®
0% My Score

experience
L Email Marketing - Templates ©
* Lesson modules marked as
B> Email Marketing - Campaigns ©® . . . .
SN optional provide information on
Qi et -omien O additional features that may not
L dul ked
[>  constituent Profile - Email & Text Marketing Features © ":pstisc?r:‘apcc:louni? r?;?ard?o ta): be Nnecessa ry for a |.l. users an d
0% My Score viewed to complete the
.Th tai i 1
L>  Email Marketing - Auto Responder @ addlttlz:r:]a;lsafornfgt;%nts:: may can b €S kl p pe d as a p p ro p Il ate
Optional 0% My Score not be applicable to all users

D> Text Messaging Overview & Activation ©®

Optional 0% My Score
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Support Site

Link available under user initials

Provides written instructions, FAQS,
guides, and how-to articles

Search for topics to see a list of all
articles relating to that topic

Organized into chapters including:

o

General Information

Organization Account Management

User Management

Grids, Dashboards & Software Functionality
A chapter for each module in the software
Constituent Portal

Mobile App

Training Information

M conor

How can we help you today?

Welcome
Login Sign up

4+ New support ticket

B Check ticket status

SEARCH

. 508.205.0243

Knowledge base

General Information & Overviews

Implementation & Data Conversion

Frequently Asked Questions about the Implementati...

Tips for Data Conversion
Glossary of Terms Used in DonorView
Constituents Grid Data Fields

Gifts Grid Data Fields

Page Models
Overview of Creating Pages in DonorView
Examples of Donation Pages
Examples of Membership Pages

Examples of Event Pages

Other Services

Module Guides

ntroduction to DonorView Modules
Overview of Organization Settings
Overview of User Settings

CRM Module Overview

Fundraising Module Overview

Login & Technology

How do | log into DonorView?

am unable to login to DonorView
How do | log out of DonorView?
What types of browsers are supported by DonorView?

What types of devices are supported by DonorView?
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o o . * Link available in menu under user initials
TrC"nlng VldeOS * Pop up shows current password
* Search for topics
* Each module has at least one video showcasing its
features
127 videos Autoplay next @

W, conon
N

=hes
S —

T e
| 2

’ Welcome to DonorView ’ DV Support Academy ’ DonorView Spring 2025 Release Preview ’ Account Settings*
ConnectedView ConnectedView ConnectedView ConnectedView

02:39

Sl — "

@ saved Credit Cards and Expiration Notifi...

’ Soclal Media Account Settings*

’ Bank Information Account Settings*

‘ Additional Payment Methods*

W conor




Group Training Webinars

M conorvIEW

DONOR

Events ~

Featured events

RECURRING SERIES
—— o

May - Tuesdays
Session 2 Live Webinar

ew of the

Up next: May 26, 2026 01:00 PM EDT

May - Session 2 - Events &
Auctions

DonorView Training

RECURRING SERIES
o

May - Wednesdays
Session 3 Live Webinar

Up next: May 27, 2026 01:00 PM EDT
May - Session 3 - Peer to
Peer Campaigns &
Members...

e

RECURRING SERIES
oy oo EW

May = Thursdays
Session 4 Live Webinar

Up next: May 28, 2026 01:00 PM EDT

May - Session 4 - Email

Marketing, Texting & Surve...

Welcome to the training hub for DonorView. Here you will find links to our live weekly webinar series, on-demand webinars, and special training events. Click on the webinar you'd like to take to see all the dates

available. A pre-recorded version of each of the weekly webinar series is available on-demand at the bottom of the page under "Past Events.” PLEASE REGISTER AT LEAST ONE HOUR PRIOR TO THE START TIME FOR
LIVE WEBINARS. Contact training@donorview.com for assistance.

RECURRING SERIES

. H
June - Mondays

Session 1 Live Webinar

Overview of the

& Fundraising Modules

Up next: Jun 1, 2026 01:00 PM EDT

June - Session 1 - CRM &
Fundraising

Events portal Hubs

| & Share |
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"Group

VWebinars

M oonorviEw

Welcome to the
DonorView
Training Hub

Group training webinars are available for customers with
Empower and Elevate support plans

A link to register at the Zoom training hub will be sent with
training information

The 60-minute webinars are taught live with time for Q&A
Pre-recorded sessions are also available on-demand
Dates and times available are shown on the training hub

Webinars cover fundamentals for the main software modules
with recurring sessions for:

o CRM & Fundraising

o Events & Auctions

o P2P Campaigns & Memberships

o Email Marketing, Texting, and Surveys
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CRM Power Hour
Applying Your Training in Real Scenarios

Ask targeted questions and get expert guidance on
applying DonorView to your real-world workflows and
scenarios

Offered after data conversion is complete and you have
completed your self-directed training

Private zoom session, your organization only

Invite as many team members as you like to join and the
session will be recorded

Great for:
o Reviewing event and auction setups

First time peer to peer campaigns

®
o Setting up your constituent portal
®

Building reporting skills

M conorviEw 18



Specialized Training Sessions are pecialized
available a la carte Tralining

e Each session is 50 minutes SeSSiOﬂS

* Delivered via zoom

* Can invite unlimited team members to join
* Private, your organization only

e Sessions are recorded for you to download

* Cover any topics or questions about the
software

e Current costis $125/session




SUPPORT PLANS



Support Plans

*There are three support plans available:

o Enable
o Empower

o Elevate

*Your support plan determines:

o What support options are available to your organization
o What training is included with your plan

o Additional training is available for a fee if it is not included in your plan



Types of Support

Email

* Unlimited email support included with all
plans

* Requests for assistance can be submitted by
sending an email to
support@donorview.com

* Or by submitting a support ticket via the
Support Site

Phone

* Telephone support available with Empower
and Elevate support plans only

 Call supportline at 508-205-0243 and leave
message for an agent to return your call

* |nclude details about the issue to ensure the
right support agent returns your call

E T rTrmEn -



mailto:support@donorview.com

* Included free with your subscription
* Unlimited email support

* Training included:

o Initial Training Video Series

o One (1) Go Live Ready: Data Review

o Unlimited access to Training Videos & Support Articles
o One (1) CRM Power Hour

* Optional Additional Training

o Support Academy — Additional $10/user/month
o Specialized Training Sessions — Additional $125/session
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E M POWE R * Fee based on number of constituents

* Unlimited email support

* 90 minutes of telephone support available each month

Free 1§® all new  Training included:

customers for
first 60 days!

o Initial Training Video Series
o One (1) Go Live Ready: Data Review

o Unlimited access to Training Videos & Support Articles
o One (1) included user license for Support Academy

o Unlimited access to group training webinars

o One (1) CRM Power Hour

* Optional Additional Training
o Support Academy — Additional licenses $10/user/month
o Specialized Training Sessions — Additional $125/session

M conorvIEW 24




* Fee based on number of constituents
* Unlimited email support
* 120 minutes of telephone support available each month

* Training included:
o Initial Training Video Series
One (1) Go Live Ready: Data Review
Unlimited access to Training Videos & Support Articles

Unlimited access to group training webinars
One (1) CRM Power Hour
o Three (3) Specialized Training Sessions each year

* Optional Additional Training

o Support Academy — Additional licenses $10/user/month

@
e
o Three (3) included user licenses for Support Academy
®
®

o Specialized Training Sessions — Additional $125/session

‘DONORVIEW 25




Questions about training”
Reach out to

Questions about support plans,
your contract, or pricing?
Reach out to


mailto:training@donorview.com
mailto:support@associationsphere.com

Previous videos In this series:

Start Strong: 10 Steps to DonorView Transition
Success

Kick off your CRM journey with this guide to 10
essential steps that help you prepare your data, define
workflows, and set the foundation for a smooth and
successful transition.

DonorView Quick Start: Mastering the Basics

Build a strong foundation with this core training,
covering the essential features and workflows you’ll
need to confidently navigate and use the CRM in your
day-to-day work

Good luck on your journey and
thank you for watching!
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